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We rel iably  source,  consolidate and del iver  through customised solutions, 
providing b oth eff ic ienc y and value -added b enefits  to  our  customers. 

Bunzl plc is a focused and successful  
specialist international distribution and 
services Group with operations across 
the Americas, Europe, Asia Pacific and the 
UK & Ireland. We support businesses all 
over the world with a variety of products 
that are essential for our customers in the 
successful operation of their businesses.

B u n z l  p l c

•	 UK plc with HQ in London
•	 Listed on FTSE 100
•	 2025 revenue = £11.845 billion
•	 Operating Profit = £910.3m
•	 Support Services sector
•	 26,000+ employees
•	 600+ offices and distribution centres
•	 Across 33 countries
•	 6 key industry sectors 

ABOUT US

B U N Z L  P LC
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Operating 36 specialist distribution businesses, Bunzl UK & Ireland delivers a range of more than 100,000 products, including food service 
packaging, catering equipment, healthcare consumables, and cleaning and safety products to supermarkets, retailers, hotels, restaurants and 
caterers, construction companies, healthcare providers and other users. Based in Epsom, Surrey, Bunzl UK & Ireland
operates from 88 locations throughout the UK and Ireland and is regarded as a leading supplier in its chosen market sectors.

B u n z l  U K  &  I re l a n d

ABOUT US

B U N Z L  U K  &  I R E L A N D

C l e a n i n g
&  C a r e

G r o c e r y  & 
Wo r k w e a r

S a f e t y  & 
Wo r k w e a r I r e l a n dC a t e r i n g  &

 H o s p i t a l i t y N i s b e t s

Protecting People Everyday

safe at work
EHM
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ABOUT US

B U N Z L  C AT E R I N G  &  H O S P I TA L I T Y  D I V I S I O N

•	 Source, consolidate and deliver

•	 Food packaging and hygiene solutions

•	 7,500 actively stocked lines

•	 Global purchasing resources

•	 7 branches and a NDC in Tamworth

•	 Own fleet of liveried vehicles

•	 Catering Equipment Specialists

•	 12,500 actively stocked lines

•	 Product expertise and sector specialism

•	 Exclusive brands and branded manufacturers

•	 Affordable innovation

•	 Next day nationwide delivery

What we do:

Our Mission: 
We lead in non-food sourcing and consolidation 
for hospitality.

Our Vision: 

To add value to hospitality by leading in 
sustainability, innovation and great service.

To inspire our customers by delivering  
innovation, value, and choice in the  
preparation and presentation of food  
and drink.

Our mission and vision:
•	 Sustainable:  Working together for a sustainable future

•	 Helpful:  Helping our customers every day

•	 Innovative:  Innovating and continuously improving

•	 Natural:  Naturally collaborative and respectful

•	 Energetic:  Energetic and determined to deliver

•	 Creativity:  We are always innovating

•	 Ambition:  We have the passion to achieve our goals

•	 Teamwork:  We support each other

•	 Empowerment:  We have the power to make a difference

•	 Responsibility:  We all have a role to play

Our SHINE values:

What we do: Our vision: Our CATER values:
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ABOUT US

B U N Z L  C AT E R I N G  &  H O S P I TA L I T Y  D I V I S I O N

•	 Provide Innovative solutions
•	 Flexible service with next day delivery
•	 Trusted expertise through our packaging consultants
•	 Bespoke and branded packaging specialists
•	 Over 4,000 product lines

What we do:

Our Mission:
To be the preferred non-food partner for entrepreneurial 
food service brands.

Our Vision:
To help our customers enhance their proposition by 
providing innovative solutions, flexible service and trusted 
expertise.

•	 Supportive: Supporting suppliers, customers and 
colleagues with care 

•	 Trailblazing: Own challenges and set new standards
•	 Ambitious : Persue excellence relentlessly 
•	 Respectful: Treat everyone with dignity and respect
•	 Sustainable: Working together for a sustainable future

Our mission and vision:

Our STARS values:

What we do: What we do:

Our mission and vision: Our vision:

Our  TEAMS values:

•	 Sustainable food packaging specialist
•	 Extensive range of stocked lines
•	 Bespoke packaging design service
•	 Custom branding and print
•	 Nationwide delivery service

•	 Sustainable food and drink packaging specialist
•	 Bespoke packaging service
•	 Branded packaging options
•	 Custom stickers
•	 Nationwide delivery

Our Mission:
To offer a comprehensive  range of eco-friendly food-
to-go packaging products and solutions with greater 
respect for the environment

Our Vision:
The leading online supplier for sustainable food to go 
packaging.

Our Vision: 
A world where all people and organisations receive 
outstanding commitment and support every day from 
their partners. We believe great service should be a 
normality not an exception.

•	 Work hard
•	 Seek fulfilment
•	 Be persistent
•	 Be transparent

•	 People centric
•	 Stay humble 

and hungry
•	 Practice loyalty

Our values:

•	 Transparency: Ethical sourcing, verified suppliers & 
open manufacturing

•	 Environment-first Sustainable products, recyclable 
& compostable materials, energy-saving focus

•	 Action on climate: Reducing CO₂, advocating for 
real change, not just green talk 

•	 Market-led customers: Customer-centric, tailored 
solutions, affordability

•	 Specialist expertise: 20+ years’ experience, 
consultancy, helping businesses go greener
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ABOUT US

B U N Z L  C AT E R I N G  &  H O S P I TA L I T Y  D I V I S I O N

What we do: Our mission and vision: Our SERVE values:

What we do: Our vision: Our values:

• Market-leading Catering Equipment Solutions
• National service with c.100 technicians nationwide
• Heavy catering appliance repairs and maintenance
• CAD design for front/back of house environments
• Equipment supply and installation

• Designing commercial and hospitality kitchens 
(supported by CAD and BIM teams)

• Catering equipment from market-leading brands
• Project management for large-scale installations
• Full installation and commissioning via qualifi ed 

engineers

Our Mission:
To be the UK’s most trusted and innovative commercial 
catering solutions provider.

Our Vision:
To use our expertise and knowledge to design, install and 
service catering equipment solutions effi  ciently 
and responsibly enabling our clients to serve great food.

• Supportive: Focusing on customer experience 
• Effi  cient: Promoting sustainabilty 
• Responsible: Off ering a dependable option 
• Versatile: Delivering innovative solutions
• Expertise: Maintaining engineering capabilities

• Reliable
• Knowledgeable
• Easy to do business with
• Straightforward
• Hard-working

Our Vision:
To strive to be the number one choice for consultants, 
main contractors, architects, caterers and end users for 
all the knowledge, support, guidance, experience and 
professionalism that they need from the design stage 
through to completion.
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BUNZL CATERING SUPPLIES

A B O U T  U S
We lead in  non-fo o d sourcing and consolidation for  hospital it y.  
Reducing complexit y  and r isk  is  at  the hear t  of  what  we do.

We’ve built  our  value 
prop osit ion on 5  pi l lars:

Utilizing our global purchasing resources 
to buy responsibly and ethically, we source, 
consolidate, and deliver essential non-
food consumables to our customers in the 
hospitality industry via a national network 
of 7 operating branches, including a 
National Distribution centre in Tamworth. 

We offer a choice of flexible ordering and 
delivery options, with dedicated customer 
service and account management teams 
that foster personal relationships and 
deliver unparalleled sector expertise. 

1. 	O ur  p eople and culture 

2. 	S ourcing and pro duc t  exp er tise

3. 	Rel iable  and eff ic ient  ser vice

4. 	Delivering a  sustainable future

5. 	Data and insight

Work ing for  a  sustainable  future
we are  helping hospital i t y  ever y day. 
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O u r  p e o p l e  a n d  c u l t u re

We uphold and 
communicate 
strong values, 

and we put our 
customers fi rst.

Across the business, 
our people are 

well trained and 
knowledgeable

in all areas.

In an inclusive
workplace, our people 

are empowered to 
'SHINE' and reach their 

full potential.

People reward and 
recognition packages 

are linked to delivering 
excellent service to 

our customers.

We are proud 
to be proactive 
and supportive 

social enterprise 
partners.

Launched in 2023, our 'SHINE' programme 
defi nes our values and positively infl uences 
how we work together.

Each 'SHINE' value is supported by specifi c 
behaviours designed to create a customer-
focussed culture with an emphasis on 
openness, honesty, and respect between 
colleagues. Outstanding performance is 
recognised via a SHINE rewards programme.

We are committed to playing our role in 
creating a fairer, more equitable society.

As we build towards a better and fairer 
future for all, two initiatives at Bunzl UK & 
Ireland – the 'Inspiring Ethnicity in Bunzl' 
(IEIB) group and the 'Inspiring Women in 
Bunzl' (IWIB) network are exploring issues 
that have the potential to drive meaningful 
transformation at Bunzl Catering Supplies.
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S o u rc i n g  a n d  p ro d u c t  ex p e r t i s e

First to bring material and product 
innovation to market via our 'Innovate' 
updates, we pro-actively help customers 
achieve their sustainability goals and 
comply with complex Government 
legislation.

Our strong focus on exclusive brands 
and robust supply chain management 
has ensured continuity of supply in a 
challenging supply chain environment. 

We build long term relationships with 
international partner suppliers to ensure 
products are sourced responsibly and 
ethically. Our rigorous approach to 
sourcing is supported by an experienced 
procurement team in the UK and a 
dedicated quality assurance and control 
team in Shanghai. We audit supplier 
performance against commercial and social 
measures to ensure the products we source 
are fi t for purpose, and legally compliant.

We deliver  pro duc ts  and ser vices  with integrit y
and confidence.  We buy resp onsibly  and ethic al ly
from trusted par tner  suppliers.

Our quarterly 'Purchasing Insight' newsletter 
helps customers keep up to speed with the 
challenges and opportunities aff ecting the 
sourcing and supply of non-food consumables.

We provide 
proven category 

management 
expertise in
non-food.

We bring
innovation to market 
rapidly and help our 

customers to develop 
their brand.

Our globally 
leveraged supply 
chain and buying 

power enables 
competitive pricing.

We ensure that
our suppliers

are accredited,
assured, and fully 

compliant. 

A comprehensive range 
of food packaging 

and hygiene products 
includes exclusive 

brand options.
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R e l i a b l e  a n d  e f f i c i e nt  s e r v i ce

We operate our own dedicated vehicle fleet 
consisting of over 120 vehicles. Operating 
our own fleet allows us to tailor deliveries 
to meet customers’ needs and train our 
drivers to comply fully with specific site 
requirements when making deliveries.

We offer a flexible approach to 
e-commerce solutions via third party 
providers and our own simple-to-use 
e-commerce website, featuring over 
7,500 live products and state-of-the-art 
web functionality.

We stock over 7,500 products across our 
branch network. By utilising forecasting 
and replenishment systems, these products 
are managed for optimum availability for 
on-time-and-in-full deliveries in a 48-hour 
cycle; day one order for day three delivery.

Customer service teams, based in 
Tamworth and Cumbernauld, provide 
outstanding customer care from point 
of order to delivery. Sector expertise is 
provided by our account management 
teams, who also manage store openings, 
mobilisations, and roll-outs. 

ISO 9001 accredited Q ualit y  M anagement System ensures  national 
consistenc y,  and is  monitored by our  dedic ated SHEQ M anager.

The highest 
possible levels of 

product availability 
are always 

maintained.

Our vehicle fleet 
ensures deliveries 
across the UK are 
reliable, flexible, 

on-time and in-full.

Our experienced 
account 

management teams 
have unparalleled 
sector expertise.

Bespoke reporting 
and KPI’s can 
be based on 

specific customer 
requirements.

We offer a  
wide range of 

flexible ordering 
and delivery 

options.

New BCS Word-
Press website
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De l i ve ri n g  a  s u s t a i n a b l e  f u t u re

We are working together, with our people, 
our customers, and our suppliers, for a 
sustainable future in the hospitality sector. 
At the heart of our mission is a collective 
focus on key areas that are critical to us 
and our customers. These areas are carbon 
reduction, delivering social value and 
sourcing innovative products ethically and 
responsibly. 

Our global goals rest on Science Based 
Targets and our eff orts to reduce 
greenhouse gas emissions at a local level. 

Our annual ‘Sustainable Future’ report forms a key 
part of our communication strategy, celebrating our 
successes to date and sharing our plans in line with 
our Sustainable Development Goals (SDGs).

This includes our transport programme 
which continues to show year-on-year 
improvement through route effi  ciencies 
and a continued emphasis on leveraging 
data and sustainability tools. 

Our London fl eet of vehicles has switched 
to HVO (Hydrotreated Vegetable Oil) fuel, 
a second-generation fuel made from 
renewable, recycled material (vegetable 
oils and animal fats) that off ers net 
greenhouse gas reductions of up to 90%
in comparison to fossil diesel fuel.

We hold an ISO 14001 accreditation,  which provides for 
continuous improvement in  environmental  p er formance.

We provide 
insight and advice 

on legislative 
changes relating to 

sustainability.

A comprehensive
range of sustainable 
products including 

'Sustain' and 'Verive' 
exclusive brands.

Our dedicated 
sustainability team and 

'toolkit' supports our 
customers' sustainability 

goals and ours.

We can provide closed 
loop solutions for 

customers wanting to 
introduce fully reusable 

products.

Carbon effi  ciency 
initiatives and 

tracking are used by 
us and available to 

our customers.
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D at a  a n d  i n s i g ht

We help our customers manage and control their 
hospitality business by providing regular and 
accurate management information and bespoke 
business plans. Our comprehensive suite of 
tailored reports include information on product 
sales, key performance indicators, delivery 
performance, and budgetary management.

Our standard reporting also covers sustainability 
and social value and we can tailor reports to 
meet customer requirements.

Accurate, up-to-date data is vital in the effective 
management of any contract. Our experienced 
teams provide the insight customers need to 
manage non-food spend efficiently.

Detailed KPI’s  
and reporting 
support all key 
processes and 

operations.

Gap analysis helps 
drive contract 

compliance and 
optimises value

and spend.

Sustainability 
reporting includes 
carbon footprint 

reduction and LCA 
(Life Cycle Assessment).

We provide social 
value and ESG 

(Environmental, Social, 
and Governance) 

reporting.

The MI (Management 
Information) 
dashboard 

monitors contract 
performance.
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BUNZL CATERING SUPPLIES

S E C TO R  E X P E RT I S E

Sp ecial ists  in  managing the requirements  of 
multiple  s ites,  and complex pro duc t  ranges.
As a market-leading supplier in this sector, we have the products, expertise, and service 
solutions to meet the unique challenges and requirements of contract caterers. We source, 
consolidate, and deliver over 7,500 stocked product lines, managing complexity and 
reducing risk across multi-site contracts, with tailored solutions for various business types, 
from business and industry, to public sector.  

Globally sourced one-stop 
solution for consolidated 
non-food products into the 
contract catering sector.

A logistics infrastructure 
that expertly manages  
scheduled deliveries to 
multiple UK sites.

Wide range of reusable, 
recyclable, and 
compostable products 
with identified end-of-life 
solutions.

Opportunities for emissions 
reductions by measuring the 
carbon impact of deliveries 
at account and site level.

Flexible e-commerce 
ordering solutions with 
approval workflows that 
ensure contract compliance.

Bunzl exclusive brand 
product ranges offer 
contract caterers better 
value alternatives to 
existing brands.

Contrac t  c aterers
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S e c to r  ex p e r t i s e
Restaurants

M anaging r isk  and complexit y  to  al low 
restaurants  to  fo cus on their  core business.
The restaurant sector is at the very heart of the UK hospitality industry, but it has faced a 
whole host of challenges in recent years, and labour shortages remain a significant concern.
As the market-leaders in non-food sourcing and consolidation for hospitality, we manage 
the risk and complexity associated with non-food, allowing you to focus on excellent food 
and impeccable customer service. 

Our experienced teams can manage complex roll-out and site opening programmes to 
ensure that your restaurants always have the products they need.  Whether you are looking 
to drive innovation into your front of house presentation, require support to help you 
meet your sustainability goals, or require expert advice on product branding, we have the 
solutions available to meet your specific requirements.

He l p i n g  re s t a u ra nt s  eve r y  d ay

Flexible e-commerce ordering 
solutions with processes that 
ensure contract compliance.

Sustainable product ranges with 
specified end of life solutions.

Internationally recognized 
brands as well as our great value 
Bunzl exclusive brands.

Glassware, tableware, and 
catering appliances via our 
sister company Bunzl Lockhart 
Catering Equipment.

All your non-food requirements 
consolidated into one scheduled 
delivery  on the day of your 
choosing.

Experienced operations team 
able to manage complex roll-out 
and site opening programmes.

15



S e c to r  ex p e r t i s e
Q uick ser vice restaurants  (QSR)  and coffee shops

As market-leaders in non-food sourcing and consolidation for hospitality we offer an 
extensive range of innovative food packaging solutions to meet the specific requirements 
of quick service restaurants and coffee shops. We also supply cleaning, janitorial, and paper 
hygiene products that keep all sites spotlessly clean and operating at peak efficiency.  

Recognising the importance of in-store branding in this sector, we also offer an extensive 
range of print solutions for branding cups and food packaging products as well as the ability 
to supply and manage branded uniforms for employees. Our dedicated sustainability team 
provides expert advice on the opportunities for introducing sustainable alternatives to 
existing product ranges.

Q S R  a n d  co f fe e  s h o p  s e r v i ce  s o l u t i o n s

Consolidation of supply chain 
across all non-food categories.

Bespoke print service for food 
packaging and uniforms.

Dedicated sustainability team  to 
advise on the latest legislation 
and compliance requirements.

Flexible ordering options 
that include EDI and our own 

e-commerce website.

Providing b esp oke branded fo o d pack aging that 
helps  customers  drive their  marketing strategy.
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S e c to r  ex p e r t i s e
Pubs and bars

Supplying an ex tensive pro duc t  range and 
f lexible  lo gist ics  solutions into pubs and bars.
Pubs and bars are one of the longest established and most important sectors in the UK 
hospitality industry. From modern city-centre bars to more traditional country pubs, this is a 
sector with widely varying needs but our comprehensive product range is designed to meet 
all your non-food requirements, while you focus on looking after the evolving requirements 
of your customers. 

Our flexible logistics solutions mean that we can consolidate everything into one scheduled 
delivery on a day of your choosing. In addition, the fact that we operate our own delivery 
fleet of over 120 vehicles also ensures that our trained drivers can deliver to your sites safely 
and efficiently whatever their location or specific site requirements.

All your non-food 
requirements 
consolidated into one 
scheduled delivery  on 
the day of your choosing. 

Own delivery vehicle fleet 
means  drivers are fully 
trained to comply with 
specific site requirements 
when making deliveries.

'Glacial Eco' glassware 
products made from 
100% recycled glass. 

Flexible e-commerce 
ordering solutions with 
processes that ensure 
contract compliance.
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•	 Guest amenities
•	 Toiletries 
•	 Bedroom accessories 
•	 In-room services 
•	 Complimentary guest kits 

E x p e r t i s e  fo r  t h e  h o te l  s e c to r

S p e c i a l i s t  p ro d u c t s

S e c to r  ex p e r t i s e
Hotels

As the hotel sector provides its customers with both food and accommodation, there are 
additional tasks and routines to be completed both back and front of house. Our market-
leading ranges of tableware, paper hygiene, janitorial, and cleaning solutions, teamed with 
a dedicated guest amenities collection, support hotel employees in their daily routines and 
ensure that guests receive the best possible dining and in-room experience. 

The breadth of our product range combined with our global sourcing expertise and flexible 
logistics solutions means that we can offer the hotel sector a genuinely consolidated one-
stop shop solution to meet all of your requirements. We also recognise the importance of 
brand identity in the hotel sector and offer a bespoke print service for branding in-room 
toiletries, guest kits, and employee uniforms.

Providing hotels  with pro duc ts  and ser vices  that 
enhance their  offer  and improves ro om revenue.

Effective janitorial and 
cleaning products  help 
housekeepers keep rooms 
spotlessly clean.

Extensive collection of 
guest amenity products 
designed to ensure a 
hospitable, premium
in-room experience. 

Expert advice and practical 
solutions to help hotels 
achieve their sustainability 
goals.

Bespoke print service for 
branding  in-room toiletries, 
guest kits, and employee 
uniforms.
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Delivering a  sp ecial ist  solution to our  customers 
in  the travel  industr y  via  our  WK T Travel  brand. 
Founded in 1930 as WK Thomas, WKT Travel is firmly established as the travel industry’s 
leading supplier of on-board food packaging and hygiene supplies. As specialists, we 
understand the challenges of preparing and serving food in an on-board environment, 
whether aircraft, ship, or train, our products overcome multiple practical limitations. 

We also recognise the importance of branding to the overall food offering and offer print 
and product customisation options on food packaging to travel sector specifications. 
Sustainability is of critical importance to the travel sector and our dedicated sustainability 
team can provide expert advice on a wide range of issues from sustainable product 
selection to carbon reduction. 

•	 On-board food service packaging
•	 Transportation and service equipment
•	 Passenger comfort and hygiene supplies
•	 Hygiene products for food prep areas
•	 Janitorial and cleaning ranges

•	 Airlines and airline caterers
•	 Rail operators and rail industry caterers
•	 Cruise lines and cross-channel ferries
•	 Travel hub concessions 

S p e c i a l i s t  s o l u t i o n s  fo r  t rave l

I n d u s t r y  s e c to r s

S p e c i a l i s t  p ro d u c t s

Unique product solutions 
tailored to the needs of 

on-board and in-flight dining.

Bespoke print and product 
customisation to travel 

sector specifications. 

Advice on sustainable 
product options most suited to

travel sector environments.

ESG and carbon reduction 
targets closely aligned 

to those of the travel sector.

travel
EXPERTS IN TRAVEL PACKAGING

S e c to r  ex p e r t i s e
Travel
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S e c to r  ex p e r t i s e
Leisure

M eeting the demands of  busy leisure venues and 
seasonal  events  with leading pro duc t  solutions.
From sports stadia to cinemas, theme parks to golf clubs, the variety of leisure and 
entertainment venues in the UK is vast. Many of the bigger venues will be managing a large 
number of daily visitors which necessitates a rigorous approach to routine hygiene tasks. 
We have the products and expertise to provide the solutions needed to keep busy leisure 
venues with a high footfall operating at peak efficiency. 

Recognising the importance of on-site branding we offer a bespoke print service for a wide 
range of food packaging products, including seasonal and promotional items as well as 
employee uniforms. We also offer expert help and advice on a wide range of sustainability 
issues including the opportunity to introduce closed-loop reusable product solutions which 
are ideally suited for leisure venues.   

S p e c i a l i s t  s o l u t i o n s  fo r  l e i s u re  ve n u e s

Branding and customisation 
for seasonal campaigns or 
special one-off promotional 
products.

Bespoke print service for 
branding a wide range 
of food packaging and 
employee uniforms.

Globally sourced one-stop 
solution for consolidated 
non-food products into the 
leisure sector.

Internationally recognized 
brands as well as our great 
value Bunzl exclusive brands.

Reusable products 
designed for a circular take-
use-return programme at 
events.

Effective paper hygiene, 
janitorial and cleaning 
products, plus first aid kits.
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S e c to r  ex p e r t i s e
Public  sec tor

Uti l is ing our  lo gist ics  exp er tise  to  meet  the 
unique requirements  of  public  sec tor  contrac ts.
The public sector represents a significant part of the UK hospitality market and brings with 
it a number of unique challenges. Many public sector organisations operate to very specific 
processes and procedures while others require catering to be provided in locations with 
significant security considerations. Whether it relates to education, health, defence, justice, 
local government or the emergency services, we are able to tailor our processes and systems 
to comply with your organisation’s requirements.

Globally sourced one-stop 
solution for consolidated 
non-food products into the 
public sector.

Dedicated sustainability 
team to advise on the latest 
legislation and compliance 
requirements.

Extensive experience 
of operating within 
public sector framework 
agreements.

Identifying opportunities 
for emissions reductions 
by measuring the carbon 
impact of deliveries at  
account and site level.

Drivers trained to comply 
with specific site security 
requirements when making 
deliveries.    

Bespoke e-commerce 
solutions designed to 
interface with public sector 
buying platforms.
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BUNZL CATERING SUPPLIES

O U R  P RO D U C TS

Printed food packaging is a cost-effective 
marketing tool used by hospitality 
operators to promote their brand and help 
them be more visible in a competitive 
food service environment. Our dedicated 
print management team works closely 
with leading suppliers to design, create 
and manage bespoke printed items for our 
customers, with dedicated stock holding 
agreements to ensure continuity of supply.

Our Gen-Label Online software solution 
helps businesses comply with food 
packaging labelling requirements via a 
secure web portal. Quick and simple to 
use, it manages all labelling requirements 
from product descriptions, ingredients 
and bar codes to allergen and nutritional 
information, including the Government’s 
front of pack traffic light system. 

www.gen-label.co.uk

We are a one-stop-shop for food packaging and hygiene products with an extensive range of leading and exclusive brand product solutions. 
First to bring products to market via our 'Innovate' updates, we deliver a choice of environmentally responsible products with specified end-
of-life solutions. Our product ranges are supported by a number of unique service solutions, including a bespoke print service and Gen-Label.

B esp oke print

G en-L ab el
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From tissue dispenser napkins, that can 
help you to manage waste and cost 

through a controlled system, to linen 
style table covers, that create a fine dining 
experience without the inconvenience of 
hiring linen, we are sure to have the right 

tableware solution for your business.

Our quality paper hygiene and hand 
care refill products, with performance-

guaranteed dispensing systems, meet the 
demands of busy hospitality operations. 

They provide cost-in-use benefits and 
optimum hygiene performance for both 
back of house and front of house areas.

Experts in food packaging solutions, we 
deliver a fantastic range of food packaging 

and food packaging labels that help our 
customers beautifully present and serve 

food on-the-go. We are the first to deliver 
innovation that meets emerging market 

trends and sustainability goals.

Equipping your business with products 
essential for routine janitorial tasks like 

dusting, sweeping, mopping and refuse 
removal, our janitorial range includes 

cloths, dusters, brooms, dustpan and brush 
sets, colour-coded socket and kentucky 

mop systems, bins, and refuse sacks.

Food safety practices are critical in food 
preparation areas and will be an integral 

part of any food safety management plan. 
Our food safety and hygiene products 

provide what’s required to meet current 
legislation and ensure best practice, keeping 

your employees and customers safe.

A clean food preparation area, fresh-
smelling washrooms, and a spotless front 
of house environment, all create the right 

first impression for your customers. We 
supply a range of professional cleaning 

products to help you achieve tip-top levels 
of cleanliness and hygiene.

Ta b l e w a r e

P a p e r  hy g i e n e

Fo o d  p a c k a g i n g

J a n i t o r i a l

Fo o d  s a f e t y

C l e a n i n g
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BUNZL CATERING SUPPLIES

E XC LU S I V E  B R A N D S
Our responsibly sourced exclusive brand 
products provide customers with a 
credible and cost-effective alternative to 
leading brands. Utilizing global purchasing 
resources, our market-leading exclusive 
brand ranges include essential food 
packaging and hygiene products designed 
specifically for the UK hospitality sector. 

Where products are sourced outside 
of the EU we insist that our exclusive 
brand manufacturers adhere to the high 
standards demanded by the Bunzl Ethical 
Sourcing Policy. Our Bunzl global sourcing 
office in Shanghai carries out regular audits 
via a dedicated vendor compliance team.

Ve r i v e
R e u s a b l e

f o o d  s e r v i c e
p a c k a g i n g

P R I S T I N E
P a p e r  h y g i e n e
a n d  h a n d  c a r e

s o l u t i o n s

S u s t a i n
R e n e w a b l e

f o o d  s e r v i c e
p a c k a g i n g

R e G e n
R e c y c l a b l e

f o o d  s e r v i c e
p a c k a g i n g

M e t r o  Cu p
H o t  c u p s 
a n d  l i d s

G o o d 2 G o
S i n g l e - u s e 

f o o d  s e r v i c e 
p a c k a g i n g

Ta b l e S M A R T
N a p k i n s  a n d

 t a b l e w a r e

C l e a n l i n e
P r o f e s s i o n a l 

c l e a n i n g
p r o d u c t s

C l e a n Wo r k s
Q u a l i t y

j a n i t o r i a l
s u p p l i e s

A credible  and cost-
effec tive alternative to 
leading brands.

Single wall and 
double wall hot

cups for premium 
hot drink service
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TableSMART is a fantastic range of 100% recycled* tableware 
that offers exceptional value for money without a compromise 
on quality. The range includes dispenser, 1 ply, 2 ply and 3 ply 
napkins, in white, Kraft, and black, in a variety of formats suitable 
for all dining and on-the-go applications.
*Excludes black and Airlaid napkins.

Boasting single wall, double wall, and popular rippled hot 
cups with great insulating properties. A new 'Vibe', range was 
launched in 2024, and comes in teal (8oz), burgundy (12oz) and 
mustard (16oz), with an on-cup QR code that directs consumers 
to their nearest cup recycling point.

Providing practical, single-use packaging solutions for food 
on-the-go and food wrapping, the Good2Go range includes 
sandwich and salad packaging, foil containers, cling film and 
aluminium foil.

E xc l u s i ve  b ra n d  fo o d  p a c k a g i n g
TableSMART |  M etro Cup |  G o o d2G o

Hot cups and l ids

Fo o d pack aging

Tableware

T
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E xc l u s i ve  b ra n d  fo o d  p a c k a g i n g
ReG en -  rec yclable  fo o d pack aging |  Sustain -  renewable fo o d pack aging

Made from renewable resources and/or 
compostable with EN13432 certifi cation. 
Sustain products labelled compostable 
are fully compostable in commercial 
composting facilities and will break down 
into reusable compost within 12 weeks. 
All compostable products should be placed 
in a dedicated compostables bin to ensure 
they are sent for composting. 

Sustain food packaging is sourced and 
manufactured in an ethical and responsible 
way. Made from renewable resources 
Sustain food packaging is made up of 
components or materials that are derived 
from natural sources that can be managed 
responsibly so that they will regenerate.

Responsibly sourced and utilizing 
renewable resources, Sustain food 
packaging reduces reliance on fossil 
fuel-derived materials.

Clear signage on recycling bins can 
sign-post customers to more easily 
dispose of recyclable food packaging 
in the correct bin. 

Sustain renewable food packaging.

ReGen is a range of recyclable foodservice 
packaging in line with OPRL (on-pack 
recycling labels) UK’s guidelines. ReGen 
products are suitable for direct contact 
with food. All recyclable products should 
be cleared of food waste and placed in 
a mixed or dedicated recyclables bin to 
ensure they are sent to a MRF (Material 
Recovery Facility) for recycling.

With a good recycling infrastructure 
already in place in the UK, ReGen 
recyclable food packaging is simple to 
dispose of correctly. When sent to a MRF 
(Material Recovery Facility) for recycling, 
ReGen food packaging diverts waste from 
landfi ll by giving the recyclable material a 
chance for a second life.

ReGen recyclable food packaging.
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Specifically designed for a circular take-
use-return programme, Verive products 
are suitable for repeat cleaning in a 
dishwasher. After multiple reuse and at 
the end of its full lifespan, Verive products 
identified as recyclable can be placed in a 
dedicated recyclables bin to be sent to a 
material recovery facility for recycling.

The latest in reusables technology and 
exclusive brand product innovation, Verive 
is fit for multiple re-use in a catering and 
hospitality environment without loss of 
function or hygiene. It is designed for 
durability, long-term value and customer 
convenience and produced with the whole 
life-cycle properly considered, from point 
of manufacture to end of life.

Verive reusable fo o d pack aging has the p otential 
to  prevent  waste and reduce c arb on fo otprint.

In tandem to the Verive product range, 
we have launched our Verive 360° service 
solution, a market-leading service offer 
that helps catering operators implement 
and utilise reusables in a circular system, 
at events, in-house or on-the-go. By 
providing innovative product tracking 
and a full wash and return facility, Verive 
360° ensures reusables retain a full 
lifespan to deliver long-term value and 
optimum sustainability benefits.

RECYCLABLERESPONSIBLY
SOURCED

REUSABLE

E xc l u s i ve  b ra n d  fo o d  p a c k a g i n g
Verive -  reusable fo o d pack aging

Responsibly sourced and designed for 
repeat cleaning, Verive food packaging 
delivers long-term sustainability benefits.

Verive 360°

ReG en -  rec yclable  fo o d pack aging |  Sustain -  renewable fo o d pack aging
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PRISTINE pap er  hygiene,  hand c are,  and air  c are

CHSA accreditation

A professional range of paper hygiene, 
hand care, and air care products, PRISTINE 
delivers a premium customer experience. 
The range includes toilet rolls, paper 
towels, centrefeed, and hygiene rolls, as 
well as manual and touch-free soap and air 
care dispensing systems, that deliver safe, 
cost-effective personal hygiene and air care 
solutions back and front of house.

PRISTINE® del ivers  cost  savings whilst 
reducing impac t  on the environment. 

All PRISTINE paper hygiene 
products carry the Cleaning & 
Hygiene Suppliers Association 
(CHSA) manufacturing standard 
accreditation, meaning our 
customers can buy in confidence, 
knowing that PRISTINE products 
are exactly as they are advertised.

PRISTINE helps organisations make 
their washrooms more efficient and 
hygienic whilst reducing impact on the 
environment. Premium away-from-home 
washroom solutions, utilise product 
innovation alongside sustainable and 
ethical product production, to assist 
sustainability goals as well as ensuring the 
best possible experience for the end user.

E xc l u s i ve  b ra n d  hyg i e n e  s o l u t i o n s

•	 Recycled paper toilet tissue and 
hand towels

•	 Paper and soap dispensers               
made from recycled material

•	 Packaging that encourages 
responsible disposal

•	 Vegan hand soap formulations 
•	 Plastic-free packaging solutions 
•	 Carbon-neutral certified air 

fresheners
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Cleanline |  CleanWorks

Exclusive brand CleanWorks is a 
comprehensive range of professional 
colour coded cleaning equipment, wiping 
systems and waste management systems, 
providing practical and hygienic solutions 
to a wide range of routine janitorial and 
housekeeping tasks.

Cleanline is manufactured in the UK to provide efficacy and economy-in-use for cleaning 
in the hospitality sector. An effective solution for all cleaning tasks in commercial 
kitchen, washroom and housekeeping environments, Cleanline includes products that 
are proven effective against a range of micro-organisms, including bacteria and viruses. 

The award-winning Cleanline Eco 
range, delivers an effective, sustainable 
cleaning solution under the Eco Star 
standard with the primary objective 
to promote responsible consumption 
and production, aim to protect life on 
land and water, and be effective for 
professional use. 

Cleanline Pure is a range of cleaning 
products made up of probiotic, 
enzymatic and lactic acid-based 
biotechnology, all of which encompass 
the power of nature to successfully 
tackle a wide range of cleaning and 
disinfecting tasks, whilst minimising 
impact on the environment.

Eco

E xc l u s i ve  b ra n d  hyg i e n e  s o l u t i o n s

CleanWorksCleanline Eco Cleanline Pure
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BUNZL CATERING SUPPLIES

E - CO M M E R C E  S O LU T I O N S
Bunzl Catering Supplies offers a wide range of e-commerce ordering platforms tailored to your exact requirements. Whether you want to 
order directly from your own purchasing system via EDI, place orders online via our SAP Commerce Cloud web store, or combine the benefits 
of both with a punch-out solution, our dedicated e-commerce team have the knowledge and expertise to deliver an optimised solution.    

EDI Punch- out
We have extensive experience and expertise with integration 
into customer purchasing systems. Whether you are using a 
3rd party platform or one you have developed in-house, we 
can put in place an EDI integration to automate the flow of 
product catalogues, orders, and invoices.

A punch-out website is an online B2B e-commerce site that 
a buyer can access from their own procurement system. 
Punch-out websites require an integration between the 
buyer’s e-procurement system and the supplier’s website.  
We have the expertise to help customers implement this

Benefits of EDI include: Benefits of punch-out include:
•	 Cost savings
•	 Speed and accuracy
•	 Increased business efficiency
•	 Better payment terms
•	 Improved cash flow
•	 Real time visibility of transaction status

•	 Improved ordering experience 
•	 Real time information
•	 Order accuracy
•	 Compliance 
•	 Control

30



S A P  Co m m e rce  Cl o u d  we b  s to re

•	 Contract specific pricing - 
personal user logins linked to 
customer price lists

•	 Invoices and credit notes - view 
and/or download directly from 
the 'Account Dashboard'

•	 Super user access - user logins 
with different access levels to 
suit customer requirements

•	 Pre-registration service - email 
comms sent to users as part of 
onboarding projects

•	 Branded homepages and 
content - if required by the 
customer

•	 Responsive design - 
compatible with all desktop, 
tablet and mobile devices and 
will automatically resize content 
for the optimum user experience

Our online ordering platform offers market-leading functionality and  features, 
including cost control, approval workflows and a 'My Sites' admin dashboard.

•	 Budgets and spend limits 
-  users have full visibility of 
budgets and spend in real time

•	 Multi-tier approval levels - up 
to five stage approval workflow

•	 Order review and amendment 
workflows - approvers can 
modify orders as required

•	 Restricted product ranges 
at site level - allowing even 
greater control and compliance

•	 'My Sites' - self-administration 
dashboard puts the customer 
in control of product access, 
budgets, users, and much more

Standard 
func tionalit y :

Advanced 
func tionalit y :
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QSR, Restaurants, Pubs and Bars, Hotels, 
Travel, Leisure, and Public Sector: 

Tel: 0333 207 2003
cscumbernauld@bunzl.co.uk 

Contract Caterers:  
Tel: 0333 207 2001 

cstamworth@bunzl.co.uk

 For more information please contact 
one of our customer service teams:

www.bunzlcatering.co.uk   |   0333 207 2003  |  0333 207 2001


