
Technical Product Information

For frequent cleansing and moisturising when soap and water may otherwise dry the skin

Cleanse (no rinse)

TENA Wash Cream
This creamy 3-in-1 formula promotes skin health by 
gently caring for and protecting the vulnerable skin 
of elderly residents.

•	 Primarily used for frequent perineal 
skin care of incontinent residents 
when changing absorbent 
products – but can also be used for 
full body cleansing

•	 The emulsion is ideal for cleansing 
and hydrating even the most 
delicate and fragile skin, no rinsing 
required

•	 Dermatologically tested

•	 Helps maintain the skin’s natural 
pH and control odour

•	 Optimises caregivers’ time, 
allowing them to attend to 
residents’ other needs1

•	 To be applied with TENA wipes  
or gloves

•	 Leaves skin over 7x more 
moisturised than soap 
and water2

Product Name Order # Description Pcs/Case Format

TENA Wash Cream - 1000ml 8 Pump Bottle

TENA Wash Cream - 500ml 10 Pump Bottle

TENA Wash Cream - 250ml 10 Flip-cap tube



1. Data on file, Knibbe, J.J. and Knibbe, N.E. 
Summary of results Washing Without Water, 2013.   
2.  Data on file, TENA, based on a study conducted 
on TENA Wash Cream and equivalent competitor 
products, February 2014.

Safety 

The product fulfils the requirements of 
Regulation (EC) No. 1223/2009 of the 
European Parliament and the Council 
of 30 November 2009 on cosmetic 
products. As stipulated in Article 18 the 
product has not been tested on animals. 
The production unit is following the 
international standard ISO 22716:2007 
as regards product documentation 
and Good Manufacturing Practices, 
GMP. The product has been evaluated 
with epicutaneous testing under 
dermatological control.

First aid
If discomfort is experienced after eye or 
skin contact, rinse for several minutes 
with lukewarm water. If eye or skin 
irritation persists, consult a physician. 
Upon ingestion of larger amounts, do 
NOT induce vomiting. Rinse the mouth 
and drink a glass of water. Where 
appropriate, consult a physician.

Physical properties 
Physical state: Cream,  
oil-in-water emulsion

Smell: Light fragrance. Perfume-free 
version available

Solubility: Water soluble

pH: 5.5

Not present in perfume-free version 

Ingredient (INCI name) Role

Aqua Solvent
Glyceryl Stearates Emollient, emulsifying 
Cetearyl Isononanoate Emollient
Cetyl Palmitate Emollient
Glycerin Humectant
PEG-20 Glyceryl Stearate Emulsifying

Cetearyl Alcohol Emulsion stabilising,  
viscosity controlling

Ceteareth-20 Emulsifying
Xanthan Gum Viscosity controlling
Parfum Perfuming
Acrylates/Beheneth-25 
Methacrylate Copolymer Viscosity controlling

Sodium Citrate Buffering (pH adjuster)
Sodium Hydroxide Buffering (pH adjuster)
Phenoxyethanol Preservative
Benzoic Acid Preservative

Dehydroacetic Acid Preservative

Storage and period of use
Product durability after production 
(expiry date): 36 months

Period After Opening (PAO):  
12 months

Recommended storage temperature: 
It is recommended that TENA Wash 
Cream is stored above 0°C, but not 
above room temperature (25°C).  
Protect from freezing, direct sunlight, 
extreme temperature variations and 
excessive heat. Exposure to high 
temperatures will accelerate the ageing 
of the product and the product durability 
cannot be guaranteed.

For further information,  
please contact:

hcmarketing@sca.com

 
SCA Hygiene Products AB 
www.tena.com


