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Business or leisure, your guests
will expect service excellence in
all areas of your operation,
whether it be conferencing &
banqueting, restaurants & bars,
guest rooms or leisure facilities.
Your business is about front of
house hospitality and back of
house efficiency.

With our total hotel supply
capability meeting the
requirements of every
department, it’s no wonder
Bunzl supply most major UK
hotel chains, as well as many
thousands of independents.

The greatest challenge to
traditional catering has come
from the rapid growth of the
desktop dining culture, which
continues to erode the
traditional lunch hour. This has
led to increased competition
from “High Street” brands
whose packaging often portrays
a life style statement that is
carried back into the workplace.

To combat this threat, we work
with our clients to achieve
premium in-house branding
concepts, increasing customer
capture rates and generating
revenue growth.

Current trends suggest that
value for time, as well as
money, are increasingly critical
in judging the merits of the
“food experience”.

Global brand growth combined
with the development of fusion
cooking has removed the
constraints of conventional
dining, creating an educated
consumer with even greater
expectations.

Needing to refresh menus and
concepts with increasing
frequency, you can be confident
that with the global expertise of
Bunzl, you will be in touch with
new products, innovation and
food service trends.Quality catering within both the

leisure and travel sectors is now
considered an integral part of
the whole experience, even if
dining is not the primary
activity.

Whether it be the provision of
fast food at a theme park or a
corporate event at Ascot, public
expectation is fuelled by the
requirement for service to be
rapid and yet uncompromising
in quality.

Food on the move, or food to
go, is never a more appropriate
description than in the leisure
sector where Bunzl have played
a significant part in the
development of a massively
improved offering.

As the total service provider to
companies who conduct their
”Own Facilities Management”,
the supply of beverages for the
traditional pour & serve market
is equally as important as the
ingredients and maintenance
products required for the self-
owned vending machine.

Our supplier relationships within
the beverage sector has
ensured established
relationships with vending
operators. As the only national
UK beverage wholesaler who is
not linked to any specific
manufacturing facility, we can
offer the best product option in
line with our customers’
requirements.

Bunzl has serviced the NHS in
the United Kingdom for over
thirty years, supplying into local
Health Trusts and central NHS
Logistics, utilising the
experience gained from contract
awards in both the public and
private health sectors.

Bunzl also has extensive
experience with many Local
Authorities across the UK,
supplying into schools and
working with menu
development teams to promote
healthy eating and creating
brands to support these
concepts.
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